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Treasurer’s Report – 2021.05.27   

Stopping most of the social activities of the District since the start of the  pandemic 
lockdown has obviously greatly affected our financial activity both last year  and so far this 
year. The end result is that we have had a significantly greater amount of  money left in our 
bank accounts than was provided for in the budget. This was the same  situation for our four 
Units.   

Our main continuing expenses at the District level have been communication with  the 
production and mailing of the Bulletin Board and non-contact goodwill and  recognition 
provided by our unit goodwill representatives.   

Being a not-for-profit social organization, we are discouraged by head office from  
holding large financial reserves given. While our own members cannot directly benefit  from this 
surplus, we were able to make a significant contribution to our local  communities. In December, 
in a 50/50 partnership with the Units we made total  donations of almost $8000 to local food 
banks and social assistance groups in our areas.   

We have continued this in 2021 by doubling the amount in the District budget for  
donations to local groups and charities. Quite probably we will have to revisit this toward  the 
end of the year depending on when and how we are able to resume our social  gatherings and 
regular activities.   

Last year also saw a major change in financial accounting at both the District and Unit  
levels. We now have centralized, on-line bookkeeping. Our records are now stored in  
electronic form and we are moving away from paper based activity. For example, a  digital 
fillable pdf form and a picture or scan of a receipt is now the preferred way to  submit an 
expense claim, no envelope, stamp or visit to the post office required.   

At the moment I am doing all of the accounting for both the District and four units.  While 
this may sound a bit onerous, given that our activities have been so light, it isn’t.  Hopefully, 
when we are able to gather again, I will be able to meet with the unit  treasurers so they can be 
introduced to the new processes if they so choose.   

- Henry Gabriels, Treasurer  



 



Unit Reports 

RTO/ERO District 17 – Unit 2 Report for the ZOOM AGM May 27, 2021 

Unit 2’s Coordinating Committee continues to be very small in size with many of its members doubling up 
in position to be able to continue informing the Unit 2 members and complete the various activities 
required to keep the unit following the necessary procedures. If Unit 2  is your Unit, there are over 750 
members! Your Coordinating Committee would love to have your help. 

It is hard to believe that the last report that I made to District 17 was the Fall Luncheon, October 10, 2019. 
We had just completed two successful events in September 2019 (the No Bells Brunch and Lake 
Couchiching boat cruise) and were looking forward to hosting our May 2020 Luncheon meeting in 
Coldwater. Who would have thought that a year and a half later we still have not been able to meet in 
person due to the COVID-19 pandemic!!! 

Unit 2 has continued with some excellent work and activities on your behalf just the same: 
• Donations to four charities in the Unit 2 area: Mariposa House Hospice, Orillia; Hospice Huronia – 

Tompkins House, Penetanguishene; Sharing Place Food Bank, Orillia; and Salvation Army 
Community Food Bank, Midland. 

• Our Goodwill team of Joan Banbury and Andrea Millward do a stellar job of connecting with 
members. To give you a bit of an idea, Joan reports that in the Orillia area in April and May of 
2020 she called or emailed over 100 of our single members, to keep in touch.  Also for the Orillia 
area, she sends out over 150 birthday and holiday cards; as well as numerous ‘thinking of you’, 
‘get well’ and sympathy donations and cards when a member passes. Joan also keeps an eye on 
the local online paper “Orillia Matters” for articles involving our members. 

• A few of us have enjoyed the ZOOM gatherings hosted by President Paul Healy and especially 
the RTOERO face masks we received for joining him. 

• Finally our Bulletin Board articles with a member sharing his woodworking hobby and in the most 
recent issue, the speaker for the cancelled May 2020 sharing her lung transplant story – 
BeADonor. 

If anyone would like to help the Coordinating Committee with ideas and in organizing future events (when 
we are again able to gather), please contact me or a committee member. 

Respectfully submitted, 

Janice Napp 

Unit 3 Report 
2021 District 17 Annual Mee8ng  

What a change since the Spring of 2020!  We have not held an in-person Unit 3 Mee)ng or coffee break 
for over a year now.  All of our mee)ngs have been held using Zoom.  The Unit 3 Execu)ve met in 
November 2020 to decide how to spend the excess funds created by not holding events during the 
pandemic.  The District matched the funds that Unit 3 donated to local organiza)ons.  Execu)ve 
members from Unit 3 were happy to present cheques to the Helping Hands Foodbank in 
Bradford, Our Town Foodbank in ToUenham, and The Good Shepherd Foodbank in 
Alliston. Also, Imani’s Place, MaUhews House Hospice, and My Sisters’ Place received 
dona)ons.  

Nancy Horsburgh, Goodwill, con)nued sending cards to members for all special occasions. Christmas 
cards were emailed to all unit members with email and others received a card in the mail addressed by 
Gail King.  Only one card was returned with an incorrect address.   Coffee Breaks were held in February 



one each in Allston and Bradford.  There was also one held in April that combined both areas of the unit.  
Although the numbers were small, it was wonderful to actually see and chat with friends. 

Unit 3 is very lucky to have a group of amazing volunteers on the Execu)ve who con)nue in their roles 
during the Covid 19 pandemic.  Many of them have held this posi)on for years.  Many thanks to Nancy 
Horsburgh, Henry Gabriels, Cathy Eichhorn, Mary Lynch, Paul Healy, Andy Prokopich, and Ann Pendergast 
for their dedica)on to unit members.  If you are interested in joining the Unit Execu)ve, please contact 
any one of these people as I know you would be welcomed with open arms. 

Respec&ully submi.ed by,  
Gail King,  Unit 3 President 

Unit 4 President’s Annual Report 2020-2021 

It has been a rela)vely quiet year for Unit 4 due to the pandemic.  However, we have been able to carry 
on with several items.   
In the fall, President Marg Holroyd tendered her resigna)on in order to take care of her husband Dave.  
Marg has done incredible work over many years, and con)nues on the district execu)ve in charge of 
Goodwill.  For me, it has certainly been different, both stepping into the president’s role, and doing it in 
the middle of a pandemic.  Fortunately, I have received outstanding support from district, its execu)ve 
and unit 4 members and execu)ve.  It has certainly helped with the transi)on. 
A special thank you to Carol Day Rice for 25 years of service to RTO.  Carol will be giving up her Goodwill 
role, but con)nuing as a director.  Thank you to Leslie McKay for stepping into this role.  Also, thanks to 
Bev Brady for her tremendous service to our social ac)vi)es.  The Unit has an outstanding execu)ve 
group.  
Despite the limita)ons of the pandemic, and the lack of social gatherings, we have been able to do some 
very good things.  We were very pleased with the 50/50 support from district to provide $1500 to local 
food banks in Collingwood, Wasaga Beach and Clearview.  Also, we were excited that $1000 was donated 
to Friendship dinners in Collingwood run by local churches and $800 went to the Wasaga Beach mobile 
library.  These were district grants. 
We have been in contact with members with an over 80 phone campaign, a virtual coffee house, having 
a Christmas card created by a Grade 7 Ar)st Marleigh Jarvis, a local student, took up our challenge to 
create the beau)ful card that we used this year to email to Unit 4 members and mail to those without 
email.  She is a great student, and credit to the community.  Members of the Unit 4 execu)ve phoned 
those over 80 in our unit to see if any assistance with vaccina)ons were needed, booking or driving to 
appointments. 
We remain very hopeful that soon we will be back together again person to person, and un)l then, we 
will con)nue to persevere, and have enjoyed three virtual coffee breaks. 
Rob PoUer 



CommiAee Reports

 



  



Benefits Report for District 17 A.G.M. (May 2021) 

Details of annual changes to our Health Benefits are rou)nely mailed to plan members every November 
via Communiqué, the health benefits update.  Last year was no excep)on.  The update arrived with the 
fall edi)on of Renaissance.  However, thanks to the pandemic, last year was anything but rou)ne in 
every other aspect.  To ensure everyone was kept abreast of on-going changes to travel and trip 
cancella)on insurance, e-mails were sent directly to plan members. Now the future is beginning to look 
a liUle rosier, it’s important to make sure you make any travel decisions based on up-to-date 
informa8on: 

• Carefully review all informa)on coming from RTO, whether by mail or e-mail. 
• For general informa)on, check out the Pandemic Preparedness sec)on of the provincial website 

(rtoero.ca) for issues such as claim delays, travel insurance, etc. 
• Call Global Excel regarding travel ques)ons of a specific nature (1-877-346-1467). 
• Other health plan ques)ons should be directed to Johnson Inc. (1-877-406-9007) 

Powers of AAorney:  If you have appointed a Power of AUorney, make sure Johnson Inc. has details on 
file so that, should the need arise; they can discuss issues directly with whoever is named that 
document. Give Johnsons a call to arrange this.  You will likely be required to forward the original 
document to them.  Your file will be updated and the original immediately returned to you for safe 
keeping. 

Sugges8ons:  Send sugges)ons for future plan enhancements via e-mail to the Provincial Benefits 
CommiUee at healthcommiUee@rtoero.ca  

Ques8ons:  If you have ques)ons of a general nature please e-mail me at rsheath@mcw.net (put RTO in 
subject line) or leave a message at 705-737-9620. 

Roger Heath 
(District. 17 Health Representa)ve) 

mailto:healthcommittee@rtoero.ca
mailto:rsheath@mcw.net


RTOERO District 17 Grants 2021 

Each year the RTOERO District 17 Execu)ve offers district grants to local non-profit organiza)ons 
who support children, seniors or the local community. There were an unprecedented number of 
grant applica)ons submiUed this year due to the pandemic. 
 The District 17 Execu)ve wishes that they could have helped all of the non-profit groups that 
applied. It is encouraging to know that there are so many groups in the community responding 
to the needs of so many during such a difficult )me. Cheque presenta)ons were made virtually  
to the grant recipients at the Unit Coffee Time gatherings and “thumbs up” screenshots were 
taken.  

The District 17 Execu)ve was pleased to be able to offer 2021 district grants to these local non-
profit groups, who are supported by RTOERO member volunteers: 

All Saints Anglican Church (and 2 other churches) Friendship Dinners  

Throughout the pandemic, weekly meals (take-out and delivery) have been offered to those in 
need in the community by four local churches.  These meals are also delivered to the Out of the 
Cold program, and entrees are available on a daily basis for those in need.  While the Friendship 
dinners have been a weekly feature for years, the pandemic has greatly increased the need with 
current distribu)on of almost 200 meals on each Wednesday, plus the addi)onal entrée 
program.  While demand has gone up, the pandemic has created many challenges in terms of 
prepara)on, handling, supplies and funding. The District 17 grant will be much appreciated in 
suppor)ng the Friendship Dinners. 

Alliston & District Humane Society      

The funds granted by RTOERO will be used to help fund Alliston & District Humane Society’s 
Keeping Families Together ini)a)ve. At the present )me, ADHS operates this fund on a case-by-
case basis. ADHS has always had some calls from seniors and families who cannot afford to feed 
their animals or provide basic vet care. Since COVID 19 struck, these calls have doubled and 
tripled. Due to high unemployment and vulnerable seniors, more and more Simcoe County 
residents are asking for help. This fund helps us help individual families, as well as provide dog 
and cat food for the foodbanks in Angus, Alliston, ToUenham and Barrie. 

Askennonia Senior Centre       

This grant will combat loneliness and isola)on for North Simcoe Seniors. The grant will be used 
to purchase ten 8” Galaxy Tablets for distribu)on to isolated seniors who wouldn’t otherwise be 
able to purchase one for themselves. The purpose of supplying tablets is to allow seniors to 
connect visually over FaceTime, Zoom or other programs with family, friends, doctors, church, 
community organiza)ons or Askennonia’s recrea)onal, educa)onal, or social virtual programs. 
When Askennonia closed its physical doors mid-March of 2020 it meant that 1300 members and 
1000s of guests were prevented from aUending the 55+ regular weekly ac)vi)es or 35+ special 



events or educa)onal sessions held annually. In many cases, support systems were annihilated, 
and spirits were crushed when seniors were unable to meet with friends, to 
volunteer or aUend upliting programs. Askennonia’s staff and volunteers immediately 
developed online classes, courses, socials and fitness/recrea)onal programs to try to engage all 
North Simcoe seniors (members or otherwise).  

CONTACT Community Services      

CONTACT Community Services has been offering crating programs in 3 Seniors’ Social Housing 
Buildings (Alliston, Beeton, and Bradford) for the past 5 years. The program is free of charge to 
130 residents of which approximately 80 to 100 par)cipate each year. Residents of these 
buildings are iden)fied as on low income, and many have limited mobility, illness, or condi)ons 
that make geung out of their homes a challenge. The Seniors’ Crating Program has been 
requested by residents and was relaunched in 2020 in a modified format. Instead of in-person 
group crating sessions, we began delivering individual DIY kits with instruc)ons that the seniors 
can complete on their own. This program has been well received by seniors. The District 17 
grant will be used to extend the DIY crating program and allow it to run from March to June 
when other funding opportuni)es do not cover the costs. We expect that Covid related health 
regula)ons will be in effect during this )meframe and that DIY crating kits will be the best 
method available to provide this posi)ve experience to seniors. Funds will be used to purchase 
crating supplies and deliver kits weekly to residents of the social housing buildings in South 
Simcoe who sign up for the program. 

Elmvale & District Food Bank      

The Elmvale and District Food Bank is located in a rural area. It is staffed by seniors, many of 
whom are RTOERO members. Building a permanent home may seem a bit extreme, but asking 
seniors to work out of unsuitable rental spaces or church basements is not right either. The 
Food Bank built a permanent home on one floor because it is staffed by re)red and ageing 
seniors. We are fundraising for the last $100,000 of a half million-dollar facility. There have 
always been 3 - 4 RTO members providing leadership/labour. The food bank provides food, 
masks and some clothing to the needy. The number of people in need has increased by 40% 
since the beginning of the pandemic. This facility serves about 80 families weekly. 

Friends of Wasaga Beach Public Library     

The Wasaga Beach Public Library has acquired a decommissioned vehicle from the Wasaga 
Beach Fire Department which is being refiUed to be a Bookmobile. The Bookmobile will be able 
to go to areas of the town, to provide services to those, young to old who may have challenges 
accessing the main library. The Friends of the Library have commiUed to raising funds to acquire 
a ramp for the Bookmobile so that all members of the community can easily access the 
Bookmobile, and the District 17 grant will be put towards this purpose. 

SubmiUed by Carole Allen, District 17 PSTO Representa)ve 



Membership Report 
May 27, 2021 Mee)ng 
We currently have 2749 re)red members as of April 30, 2021.   
The approximate number in each unit is Unit 1 – 1120, Unit 2 – 722, Unit 3 – 345 and Unit 4 – 523. 
We have 6 members over the age of 100, 21 aged 95-99 and 91 aged 90-94 
As well have 130 Ac)vely employed members. 
Reminder that if you change your address, phone number or email please no)fy RTOERO at 
 membership@rtoero.ca 
or  
1-800-361-9888 and ask for membership. 

Respec)vely submiUed 
Daisie Gregory 
District 17 Membership Chair 



RTOERO Foundation Report – May 27, 2021 

The RTOERO Foundation report in the recent issue of the District 17 Bulletin Board 
contains the most up-to-date information from the Foundation. Ending social isolation 
has proven to be a topic of the utmost importance for seniors throughout the pandemic. 
The District 17 team has done an amazing job maintaining contact with seniors in their 
communities. Thanks go out to our District and Unit executive members, the Goodwill 
Reps, and all those who have worked so hard to keep our members aware that they are 
connected to a caring group of friends. 

The RTOERO Foundation’s website is currently in transition. In the meantime, please 
keep up-to-date through the Liaison newsletter and the Foundation article in each issue 
of Renaissance magazine. Archived information is still available at: www.embrace-
aging.ca or www.rtoerofoundation.ca. 

Due to the pandemic, the grant cycle for 2020 was paused, but has recently been 
reactivated.  
Two projects have each received $25,000 in funding: 

1. Recognizing the Signs of Social Isolation: A Community Conversation 
Guide from Nipissing University and the Alzheimer Society of Sudbury. The 
researchers at Nipissing will be investigating common routes to social isolation 
and loneliness for someone living with dementia in Northeastern Ontario. The 
outputs of the project include educational resources for professionals and 
families to both recognize social isolation and loneliness and implement coping 
strategies for care partners and people living with dementia. 

2. Interdependence and Pathways to (Dis)Concordant Experiences of Social 
Isolation and Loneliness in Dementia Care by the Schlegel-UW Research 
Institute for Aging (RIA).  This project proposes the creation of a community 
conversation guide to be used by residents and caregivers in Woolwich, Ont., a 
small rural township of just over 25,000 people, made up of 10 small 
communities. The goal of the project is to train front-line workers and community 
members to recognize isolated caregivers and isolated seniors, and to provide 
practical assistance and intervention strategies. The guide will be promoted as a 
practical and replicable resource for communities beyond Woolwich, Ontario.  

Support the Foundation by Becoming a Donor 
A sincere thank-you goes out to those members who have made a donation to the 
Foundation or have become a regular donor. Your support means a lot and it allows the 
Foundation to continue its valuable work in helping to improve the lives of seniors and 
end social isolation. I hope you will consider making a donation to the Foundation if you 
are able. 
Contact Deanna Byrtus by email at: dbyrtus@rtoero.ca or by phone at 
1-800-361-9888, Ext. 271 to make your one-time or monthly gift. Mail cheques (payable 
to RTOERO Foundation) to: 300-18 Spadina Road, Toronto ON M5R 2S7.  
Leave a Legacy of Life 

http://www.embrace-aging.ca
http://www.embrace-aging.ca
mailto:dbyrtus@rtoero.ca


Including a gift to the RTOERO Foundation in your will is one way to create a 
meaningful legacy. To learn more, contact Mike Prentice, RTOERO Foundation 
Executive Director at: 1-800-361-9888, Ext. 285. 

If you have any questions, please contact me using the information listed in the 
Bulletin Board. Until we are all vaccinated and can meet again in person, stay 
safe, healthy, and, most of all, connected. 
Content from RTOERO Foundation  
Submitted by Janet Politi Berni, District 17 RTOERO Foundation Champion 



Webmaster 
Despite limited activities and events during the past year, some news items were posted on our website 
and our Facebook page. Thank you to those who submitted pictures and captions.   
A new website is under construction by RTO/ERO Head Office. District 17’s should be ready sometime in 
the next year. The new format should provide more space for local events and news. When COVID 
restrictions are less we will have an improved forum to share our activities.  

Respectfully submitted, 
Cathy Sirdevan 


